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Pre-Masterôs

Course & Exam FY2008

ÅThe members of the Master Examining Board (MEB) have 
been meeting to review and improve the course material 

ÅAn external consultant has been engaged to assist the MEB in 
updating the material

ÅAs part of this process a thorough review of the following 
legislation was conducted: 
ïExisting Code, new Code changes ï2009

ïOccupational Health & Safety Act, Consumer Protection Act, MOL ï
Electrical Construction Regulation, Bill C45 ïFederal H & S 
requirements, etc

ÅThe course material & examinations are being updated to 
reflect these changes

ÅMEB Members ïGlenn Carr, Cameron Hann, Glenn Sturdy, 
Al Lis, *Gary Beer, and *Steve Smith

*2008 Past MEB members
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Pre-Masterôs Training

& Exam

ÅTraining Delivery

ïA province-wide training delivery team within ESA in place

ïOther training delivery agents

ÅProvincial training & examination calendar

ïPublic access visa vie website www.esaecra.info

Community Colleges Independent delivery agents

ÅConestoga College (Kitchener) ÅDon McNichol (Kitchener)

ÅDurham College ÅJohn Miller (Ottawa)

ÅHumber College

ÅSir Sanford Fleming (Peterborough)

ÅSt Lawrence College (Kingston)

http://www.esaecra.info/
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Pre-Masters Training and 

Exams
Courses 

Å176 Courses scheduled 

ï3,531+ registered for Pre-Masters training

Examinations 
Å316 Exams

ï5,068 registered

ï4,869 have written

ïGood success rate (75% average grade)

ÅInterpreter process developed

ÅAccommodations for Special Circumstances established

ïLiteracy issues 

ïFrench language
ME Stats Oct 05 ïAug 31/08
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Licence Applications
Jul 1/06 to Mar 31/08

13,878 total licence applications received

Å7,291 Master Electrician 

Å6,587 Electrical Contractor

ï4,631 Full Electrical Contractor

ï1,956 Provisional Electrical Contractor

13,628 total licences processed

Å7,218 Master Electrician

Å6,410 Electrical Contractor

ï4,886¹ Full Electrical Contractor 

ï1,524² Provisional Electrical Contractor

(14,484 total licences processed as of Aug 31/08)

¹Number includes Provisionalôs that obtained a Master and were converted to a full EC Licence

² Number of remaining Provisional Licences



EC & EC-P Licence 

Certificate issued 

earlier this year



Electrical Contractor Registration Agency of the Electrical Safety Authority

Administration Activities
April 1/07 ïMar 31/08

Customer Service Staff Support: Cambridge & 
Mississauga

Å21,324 licensing calls fielded

Å6,610 licences renewed

Å3,412 new licence applications reviewed

Å3,326 new licence applications processed

Å2,320 licensing enforcement calls

Å1,153 enforcement notifications created

Å571 incoming licensing e-mail (Mississauga)
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Licensing Appeals
Regulation 122/06

ÅGovernment required the establishment of 

an independent appeal process

ÅThe Review Panel (appeal panel) has ability 

to deal with a refusal to grant or renew a 

licence, the suspension, revocation of a 

licence, or limitations, conditions placed on 

a licence, etc.
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Appeals ïNOP Process

Notice of Proposal: 
Å A document issued by the Director to a licence applicant or licensee to 

give advance notice of a proposed action that may be imposed on them 
before any action is taken

Å This also provides the applicant or licensee an opportunity to respond to 
and resolve the proposal before any action is taken

Å A Notice of Proposal may be related to:
ï a refusal to grant or renew a licence where there is reason to believe that a 

requirement for obtaining or renewing the licence may not have been met; or

ï a suspension or revocation of a licence where there is reason to believe that a 
requirement for maintaining the licence is no longer being met; or

ï a condition imposed on a licensee may not have been met; etc

Example of a Refusal to Grant a Licence - Applicant for a Master 
Electrician Licence

ïC of Q 3 year requirement not met. 
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Licensing Appeal Process

Appeal of Directorôs Decision on Licences O/Reg.122/06

ÅUpon receiving a ñNotice of Proposalò from the Director, a 

request for an appeal can be filed. 

Å3-step Appeal Process

üStep 1: Appeal before the Director

üStep 2: Appeal before the independent Review Panel

üStep 3: Appeal to Divisional Court

* Appeal processes are available on the website www.esaecra.info

http://www.esaecra.info/
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Licensing Appeals  Apr 1/07 - Mar 31/08

Total Number of Appeals 98

Total Number of Appeals considered Closed 83

Stage 1: Requests  for Appeal before the Director 98

Resolved ïNo further action taken (Granted or Withdrawn) 49

Directorôs Decision  ïappeal under review 7

Directorôs Decision Rendered and Accepted (no further action taken)27

Directorôs Decision Rendered ïpending appeal before the Review Panel 3

Directorôs Decision Rendered ïappealed before Review Panel 12

Stage 2: Requests  for Appeal before the Review Panel 12

Resolved ïprior to hearing (Withdrawn) 6

Review Panel Decision PendingïHearing Underway= 1 / Review Panel Decision 

Pending= 1 2  

Resolved - withdrawn during hearing ïDirectorôs Decision accepted1

Review Panel Decision Rendered  and Accepted (no further action taken) 3

Review Panel Decision Rendered - pending resolution or appeal before Divisional Court 0

812 Notice of Proposals Issued

Å714 or 88% of NOPôs 
issued were accepted or 
resolved ïno appeal   

ÅOf the 98 requests for  
appeal received; 
Ą83were resolved quickly 
of which, 

ï76wereresolved 
within 30 days at Stage 1 
of the appeal process

Ą12 remain within process

Å3 Review Panel hearings ï
the decision of the Director 
was upheld   
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Compliance Includes

Enforcement & Discipline

ÅEnforcement: Enforcement activities are directed at dealing 
with persons who operate an electrical contracting business 
or act as a Master Electrician without a licence; and (effective 
Aug 15/07)

ïThose who hold themselves out as operating an Electrical 
Contracting business or as a Master Electrician without being 
licensed; and

ï It is now an offence to employ an unlicensed Electrical Contractor or 
Master Electrician.

ÅDiscipline: Discipline activities are directed at dealing with 
persons who hold an Electrical Contractor or Master 
Electrician licence where there is reason to believe they are 
not living up to their licensing obligations in accordance with 
the licensing legislation and regulation

ÅDistinct processes and requirements exist for both 



Electrical Contractor Registration Agency of the Electrical Safety Authority

The Long Term

Compliance Goal

Electrical Contractors and consumers can 
see the difference that enforcement 

activities are making towards improving 
safety, consumer protection and leveling 

the playing field.



Electrical Contractor Registration Agency of the Electrical Safety Authority

What is included under

licensing compliance?

ÅResponding to enforcement complaints

ÅResponding to discipline complaints

ÅPerforming audits

ÅMonitoring of imposed conditions, 

limitations, etc

ÅAligning the issuance of permits with 

licensed ECôs
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Principles 

Guiding Enforcement Efforts

ÅNo tolerance for people that compromise 
safety or consumer protection

ÅDo not want to put legitimate people out of 
business

ÅEnforcement activities are funded through 
licensing fees

ÅProvide opportunities for people to comply 
rather than drive them further underground
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Enforcement Priority

Consumer 

Awareness
Complaints 

Inspectors &

Ads Follow up

Prevention Detection Response

Å Contractor licensing enforcement isfocused on uncovering and dealing 

with those people who are working underground. ñTrunk Slammersò

üUnlicensed/unqualified person doing electrical work

üRenovator/ ñgeneral contractorò doing electrical work (basement  

renovators, crown molding & pot light installer, etc.)

üMoonlighting electricians and apprentices

Å No tolerance for safety infractions - pursue legal action for working w/o a 

licence, working w/o a permit, leaving defects

Jan 2007Oct 2007
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Complaints & Enforcement 

Process  

Enforcement begins with the filing 

of a complaintéé.
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Licensing Complaints Process

ü To verify whether a contractor holds the appropriate licence contact the 
Customer Service Centre 1-877-372-7233 or search the website at 
www.esaecra.infounder ñLicensed Contractors Listò

ü Making a Complaint:  A formal complaint needs to be filed with ESA 
for further investigation.
V Contact the Customer Service Centre

- Phone:  1-877-372-7233, menu option 3

- Fax:  1-888-251-7377

- Email:  esa.licensing@electricalsafety.on.ca

- Mail:  PO Box 24143, Pinebush Postal Outlet, Cambridge, ON N1R 8E6

V Provide the following minimum information

- Your Name, Mailing Address, Phone Number (remains confidential)

- The name of the electrical contractor or company operating without a licence

- The name of the worker, if known

- The site address and type of electrical work being performed

- The date the occurrence took place

http://www.esaecra.info/
mailto:esa.licensing@electricalsafety.on.ca
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Licensing Complaints Process

ÅAfter receiving the complaint, the Customer Service Centre (CSC) 

records the complaint in ESAôs Compliance database.

ÅThe CSC Licensing team conducts a preliminary review of the 

complaint, establishing whether it falls within the Licensing 

jurisdiction, whether or not the complaint is related to a licensee or 

an unlicensed person and gathers further information if required.

ÅThe complaint is then referred to either the Registrarôs office for 

licensee related complaints or a request is sent to an Inspector for 

assistance by performing a site inspection or an investigator may be 

engaged.

ÅCommunication will be provided to the complainant by means of a 

system generated acknowledgment of their complaint and a written 

outcome of the investigation will be sent to the complainant at the 

conclusion of ESAôs investigation.

ÅTarget > Resolve 80% of submitted licensing complaints within 20 

business days (end of March 2008 at 90%)
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Complaints Update
FY2008: to Mar 31/08

ü2320 Complaints/Inquires received at the CSC and 
Licensing Department (fax, email, phone)

Å858 Licensing Complaint

Å648 Customer Inquiry

Å488 Licensing Info Request

Å171 Confirm a Licence

Å124 ComplaintsNon-Licensing related 

Å31 C of Q issues

1153 Enforcement 

Complaints 

(Unlicensed persons)

ü 1051 Complete

ü 102 In Process

Activities/Actions taken:

ü790 Inspections performed

ü576 NOVôs issued to 

unlicensed contractors

ü359 Invalid Complaints

ü61 Potential Charges 

ü9 Convictions
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Overview of the First Level

of Enforcement

ÅOnce a violation has been established at a site, the first 

level of enforcement includes:

ïThe issuance of a Field Notice of Violation (FNOV) against the 

offending ñcontractorò, worker and owner/occupant of the premise 

ïThe FNOV subjects the unlicensed person to a $115+ GST

administrative penalty (fine); and

ïBased on the circumstances of the violation, may require the 

involvement of an Investigator (Second level of enforcement, 

prosecution).

ÅApr 1-Aug 31/08 - 245 NOVôs administrative penalties 

(fines) have been imposed on unlicensed persons
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(Field) Notice of Violation

Å5 Part Form issued to:
-Contractor     -Worker 

-Property owner/occupant 

-Site                 -ESA

ÅRequires the contractor to stop 
work immediately and pay a $115 
admin fee for working without a 
licence

-The contractor canôt resume work until 
theyôve obtained an EC licence and has 
a permit for the work; and

ÅRequires the worker to stop work 
immediately; and

ÅIt advises the property owner that 
all electrical work stops immediately 
and to hire a licensed electrical 
contractor.
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Overview of the First Level

of Enforcement(contôd)

ÅThe good news isé.generally, once the unlicensed person 
and property owner/occupant receives a FNOV, a licensed 
electrical contractor is engaged to complete the work; and

ÅIn many cases the unlicensed person either;
ïComplies with the licensing requirements by obtaining an ME & 

EC Licence; or

ïin the case of a general contractor they state, they intend to sub-
contract future electrical work to a Licensed Electrical Contractor

ÅOur repeat offenders list, indicates that there have been 
very few that have reoffended. 

ÅSecond level of enforcement typically involves engaging 
investigators and proceeding to prosecution. 
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Investigations commenced

Apr 1/07 ïMar 31/08 FY2008 

Investigations Requested Against:

Å49 unlicensed persons, related to 81 site investigations, with 61 
potential charges 

Investigations Closed Without Prosecutions  

Å18 unlicensed persons, related to 37 site investigations resulted in:

ïWarnings, statute of limitation expiry, person under 
investigation out of country, insufficient evidence obtained    

Concluded: in FY2008:

Å9 unlicensed persons, related to 10 site investigations, resulted in 
9 convictions on 9 charges consisting of:

ïWorking without an EC Licence

ïFines ranging from $500 to $1,500/charge
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Investigations commenced

April 2007 FY2008 carried over to FY2009

Concluded in FY2009 After April 1/08:

Å5 unlicensed persons, related to 13 site investigations have 
resulted in 12 convictions on 12 charges consisting of:

ïWorking without an EC Licence

ïFines ranging $200 to 1,255/charge (in some cases court 
surcharges were imposed)

Before the Courts:
Å5 unlicensed persons, related to 5 site investigations have 

resulted in 7 charges currently before the courts consisting 
of:

ï5 Working without an EC Licence
ï2  Acting as a Master Electrician without an ME Licence 

Under Investigation:

Å12 unlicensed persons, related to 16 site investigations with 
potentially 16 charges ïongoing  
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Investigations commenced

Apr 1/08 ïAug 31/08FY2009

Investigations Requested Against:

Å32 unlicensed persons, related to 35 site investigations

Concluded:

Å5 unlicensed persons, related to 5 site investigations have 
resulted in 5 convictions on 5 charges consisting of:

ï4 Working without an EC Licence 

ï1 suspended sentence 

ïFines ranging from $250 to $1000/charge

Before the Courts:

Å3 unlicensed persons, related to 3 site investigations, have 
resulted in 3 charges currently before the courts consisting of:

ï3 Working without an EC Licence  

Under Investigation:

Å24 unlicensed persons, related to 27 site investigations, with 
potentially 27 charges ïongoing 
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Convictions

Fines ranging $200 - $1500                Include:

ÅMattawa and Garson (General Contractor) 

ïInstalling walk in bathtubs  (2 charges)

ÅKincardine, Port Elgin, Wingham, Sarnia, Tilsonburg, 
London and Strathroy (Claimed to be part owner of 
restaurant chain)

ïCommercial installations (7 charges in total)

ÅBalderson (Moonlighter)

ïCommercial renovation (1 charge)

ÅSarnia (Heating Contractor)

ïElectrical panel wiring (1 charge)

ÅSt. Catharines (Bathroom Reno Retailer)

ïBathroom wiring during renovation (1 charge)
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Convictions

Fines ranging $200 - $1500              Include:

ÅPerth (Unlicensed Person)
ïElectrical wiring of restaurant (1 charge)

ÅPerth (Unlicensed Person)
ïResidential electrical wiring (1 charge)

ÅPerth (Unlicensed Person)
ïKitchen wiring during renovation (1 charge)

ÅKingston (Sign Company)
ïSign installation at a commercial establishment (1 charge)

ÅClarke Township (Carpenter)
ïBathroom wiring during renovation (1 charge)

ÅTiny Township (General Contractor)

ïKitchen and bathroom wiring  (1 charge)
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Financial Update

Chris Fritz CGA
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Contractor Licensing 

Communication &

Consumer Awareness 

Plug In Safely 

Review of FY08 campaign
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Communication

Åwww.esaecra.info

ÅESA Contractor 
Meetings

ÅPlugged In Newsletters

ÅIndustry Conferences

ÅIndustry newsletters 

ÅConsumer website 
developed directing 
consumers to a list of 
Licensed Electrical 
Contractors and other 
electrical safety 
information (17,000+ 
visits) 

Åwww.pluginsafely.ca

http://www.esaecra.info/
http://www.pluginsafely.ca/

